
Here’s What Our Clients  
Say About Us  

 

We love  
to care.
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“

”

“Nikkisha and her team have tended to the medical, 
physical, and emotional needs of both of our parents for 
several years now. They deliver personalized care based on 
their own assessment. They are warm, compassionate 
individuals who have become surrogate family members.  
We highly recommend their services.”   
-Nancy Scartozzi, Paoli, PA 

• • •  
“We were fortunate to come across Nikkisha Morris and her 
personal care company at a time in our lives when we were 
unable to support our mother with Alzheimer’s.   
 
Integrity gave us a peace of mind knowing that our mother 
was being taken care of with the same love and compassion 
that we would give. During the years that Integrity cared for 
her, we found Nikkisha and her staff completely dependable 
and highly skilled in their professional services.  
 
The combination of the love and client dignity given to our 
mother resulted in a deep bond between Integrity and our 
family.”   
-Barbara Zukin, West Chester, PA 

• • •  
“Compassionate. Caring. Trustworthy. Reliable. These are 
only a few words to describe our experience with Integrity 
First. Nikkisha and her team treated our mother with such 
kindness and respect. It can be a difficult decision to have help 
come in and take care of a loved one. Without hesitation, I 
have recommended Integrity First to many other people who 
have been equally as pleased with their services. I sincerely 
cannot say enough wonderful things about them.”   
-Beth Rendina, Wayne, PA 

• • •  
“After observing how Nikki cared for a close friend, my 
parents hired Nikki to provide care and support for them 
when they could no longer independently care for themselves.  
Nikki and her dedicated staff provided care 24 hours a day, 
7 days a week that was both comforting for my parents and 
the entire family. She earned our trust and respect. Highly 
recommended.”  
-Richard Clompus, OD, West Chester, PA

Integrity First Home Care Solutions, Inc. does not and shall 
not discriminate on the basis of race, color, religion (creed), 
gender, gender expression, age, national origin (ancestry), 
disability, marital status, sexual orientation, or military status, 
in any of its activities or operations.

Our Mission  
The well being of those we care for is 
foremost in all we do. We at Integrity 
are committed to providing adaptive, 
round-the-clock care to ensure that 
all of our clients can remain happy 
and comfortable in their homes. Our 
promise is to not only maximize the 
quality of life for all whom entrust us, 
but to deliver affordable care through 
love and good spiritedness. 
 
When you and your loved one have a 
peace of mind, we do as well. 
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Professional Home Care Delivered with 
Love and Respect 
One thing above all else defines the high quality of care 
we at Integrity First Home Care Solutions provide—we 
first want to see you and your loved one happy. Our 
main focus is to provide the best care possible with 
respect to not only you and your loved one, but to our 
care giving staff. 
 
As skilled professionals, our capabilities encompass any 
non-medical specialized services you may need. 
Empathy and compassion are just a few of the elements 
we live by when interacting with clients daily.  
 
We believe what we do is a calling. Our caregivers are 
highly qualified individuals chosen not just for their 
experience and credentials, but for their hearts. Our 
team prides themselves on the ability to relate 
personally with the individuals they care for. 
 
The Care You Need, When You Need It  
Whatever the state of your loved one’s health, we 
promise to help ensure they can remain at home in 
familiar, comfortable surroundings. We aim to execute 
this by delivering 24-hour care and reachability. Very 
often our caregivers connect with both the patient and the 
family on a personal level, sometimes forming lifelong 
friendships along the way. No matter what, our team will 
try their absolute best to live up to your expectations and 
surpass them. 
 

Companionship 
Reading, conversation, recreation, shopping, doctor visits, 
family visits, and transportation   
 
Personal Care 
Bathing, dressing, incontinence care, medication reminder, 
feeding and helping with ambulation  
 
Meals and Housekeeping  
Meal preparation, diet monitoring and restrictions, 
laundry, light housekeeping, grocery shopping and 
errands  
 
Alzheimer and Dementia Care 
Accommodating behavioral symptoms, actively 
empathizing with patient and helping plan for the future  
 
Hospice Support 
Providing comfort care, delivering respite for family 
members and offering emotional support for both the 
family and the patient  

 

Customized Care According to Plan  
We begin by listening—learning your needs and 
expectations are the first steps to welcoming you into our 
community. From there we will develop a care plan 
specific to the lifestyle of your loved one. There will 
always be room for flexibility. This means that if a plan 
begins to reflect a need in change, we will be proactive in 
making the necessary adjustments. The plan will include:  

• Your goals and expectations 
• Summary of services 
• Daily tasks and schedules 
• Special circumstances 
• Ongoing follow-up and adjustments 

Call today to discuss 
your care needs. 
610.880.1897

We listen.

We respect.

We connect.


